Why Choose CPI?

Protecting your technology investment.

At Chatsworth Products (CPI), it is our mission to address today’s critical IT infrastructure

needs with products and services that protect your ever-growing investment in Information

and Communication Technology (ICT). We act as your business partner and are uniquely

prepared to respond to your specific requirements with global availability and rapid product

customization that will give you a competitive advantage.

Customization and Customer Focus
CPl understands every company has

a unique approach to network design,
that’s why our team of engineers develop
innovative solutions to support the ever-
growing Internet of Things (loT). Unlike
companies that create mass produced,
“cookie-cutter” solutions, CPI's engineering
and manufacturing model enables flexibility
to create and alter products to solve
problems. CPI's team of specialists can help
you address and design a solution to solve
issues with equipment installation, airflow,
architectural obstacles, power, cooling
limitations and more.

www.chatsworth.com/about-cpi
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US & Canada
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techsupport@chatsworth.com

Products and Solutions

CPI delivers innovation, configurability, quality
and value with a breadth of integrated system
components covering virtually all physical

layer needs of today’s IT infrastructure,
structured cabling, enterprise network, data
center, physical security, energy management,
building automation, environmental monitoring,
industrial automation, edge computing and loT.
Our product offering includes:

e Cabinet, Enclosure & Containment Systems
e Environmental Enclosure Systems

e Cable Management

e Cable Runway &Tray

e Environmental Monitoring & Security
e Grounding & Bonding

e KVM Systems

® Power Management

e Rack Systems

e Seismic Protection Systems
e\Wall-Mount Systems

e Zone & Wireless Enclosures
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Global Manufacturing and Availability

Today’s IT infrastructure needs aren’t limited by borders. Headquartered in the United
States, CPl operates from multiple sites worldwide, including offices in Mexico,
Canada, China, United Arab Emirates and the United Kingdom. CPI's manufacturing
locations are in the United States, Europe and Asia. This allows for faster delivery and
a more cost-effective solution to meet busy scheduling requirements. Additionally,
CPI's products are readily available through a global network of industry-leading
distributors. With a high level of stock availability, along with CPI's consistently short
factory lead times, you can be assured that CPI solutions will be accessible to meet
your project scheduling needs.

Quality

Our products deliver reliable, structural support that exceeds customer expectations
through innovation, functionality and performance. Rely on CPI solutions for the
best protection against hazards associated with unauthorized access, overheating
and cable bend radii and congestion. Contractors and installers know they can
depend on CPI products to arrive in good condition and ready to assemble. CPI’s
facilities meet the strict requirements to be an ISO 9001 Certified Company.

e Unsurpassed Strength
CPI will exceed your expectations, offering the best value and lasting support
for multiple generations of your technology. Products are manufactured from
high-quality materials and subjected to stringent testing, resulting in unsurpassed
strength and less deflection than competitors' offerings under loaded conditions.

¢ Heavy-Duty Packaging
CPI has developed unique packaging designed to protect each individual product
during shipping. With robust construction that has been rigorously drop-tested
to ensure impact resistance and prevent damage, CPI’s heavy-duty packaging
ensures that your products will arrive in perfect condition.

¢ Quick Installation

We work hard to save you time. Many of our products can be assembled or
mounted by one person, using minimal tools. CPl was one of the first companies
to offer rack-mount space (U) markings to simplify installation of components. All
of our two- and four-post racks feature integrated grounding to make installation
quick and easy. Additionally, many of our products and accessories are designed
with CPI’s Click Secure Technology, which features tool-less installation and
assures users that the product is securely locked into place.

e Durability
CPI products provide years of reliable service, supporting multiple equipment
refresh cycles. A wide range of accessories and the ability to quickly customize
solutions allows rack structures to be adapted to changes in equipment to
accommodate new applications, airflow patterns, power distribution and network
cabling.

Industry Leadership

Why Choose CPI?

Leading the industry in innovation and

excellence, CPl has numerous active

patents for groundbreaking product

designs, along with multiple awards

from prominent national organizations.

CPI has received more than 150 patents

for its product designs. Some key

product milestones include:

1997

Introduced the
award-winning
M-Series
MegaFrame®
Cabinet, which
provided more
cable management
space than any
other cabinet on the
market, as well at
the CatRack™, a total
solution for Cat 5
support

2006

Introduced F-Series
TeraFrame®

Cabinet, which
provided extensive
customization with a

short lead time

2012

Introduced
eConnect® Power
Distribution Units
(PDUs), the new
generation of
intelligent power
distribution

2015

Awarded another
patent for the Vertical
Exhaust Duct, a

key component of
CPI's data center
equipment cabinet

lines

1999

Introduced the
industry’s first
colocation cabinet,
the E-Series ISP
Co-Location
Cabinet

2002

Introduced the
industry’s first
cable management
solution at the rack-

mount unit level

2006

Introduced CPI
Passive Cooling®
Solutions, which
revolutionized data
center cooling

by providing an
efficient, flexible
and cost-effective
way to manage hot
exhaust air created

by IT equipment

2014

Introduced Z4-Series
SeismicFrame®
Cabinet with an
industry-leading
1500 Ib (680 kg)
seismic load rating
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Service and Support

CPI recognizes that the high-speed world of data management is constantly changing
and for this reason, we offer highly trained specialists to help solve your IT infrastructure
needs.

® Sales Managers and Representatives have been trained to assist you in selecting the
right CPI products to meet your needs—for now and for the future. Visit our website at
www.chatsworth.com/contact-us/find-cpi-rep/ to find a salesperson near you.

¢ Field Application Engineers will meet with you on-site to evaluate requirements, and
discuss product and solution options.

e Technical Support Specialists can help design a precise layout for your data center
including appropriately sized racks, cabinets and cable managers based on your specific
requirements. Our specialists will also plan your cable runway or cable tray, and provide
a detailed bill of material (BOM) along with layout and assembly drawings of cable
pathways and cabinet configurations.

® Applications Engineers assist with creating custom designs for new applications, as
well as kitting and product modifications to meet specific applications.

e Customer Service Representatives offer valuable assistance in locating and working
closely with distributors to maintain product availability, ultimately helping preserve
your project’s scheduling requirements.

Resources and Online Tools
CPI offers several resources and tools to help you easily and efficiently plan and design
projects to meet your deadlines and requirements.

CPI Online Catalog
Search, filter and compare more
than 92,000 standard products.

Product Configurator

Create custom cabinets, racks,
wall-mount products and power
management solutions.

CPI Mobile Apps

The CPI Mobile App Suite includes
a cable fill calculator, cabinet
selector, eConnect PDU selector,

wall-mount cabinet selector and
a BOM tool.The CPI Mini Catalog
App allows you to easily view,
search and download product
documentation, while on the go.

Design Tools

Download CAD Blocks, Visio Shapes
and BIM Models free of charge on CPI's
website.

Computational Fluid Dynamics (CFD)
Analysis

Using state-of-the-art 3D software, CPI
provides simulation and analysis of
data to help you plan your design.

Field Expert Site Visits

CPI's field experts will meet with you

on-site to evaluate requirements and

discuss product and solution options.
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Why Choose CPI?

Who is CPI?

A company that lives by the motto, “We're all in this together.”

CPl is a 100 percent employee-owned company that was founded in June 1991, when

90 workers joined together and purchased the Dracon Division of Harris Corporation

using an Employee Stock Ownership Plan (ESOP). Recognizing the deregulation in the
telecommunications industry and technological innovation in voice and data equipment, CPI
decided to focus on the explosive needs of the information technology market to manage IT
infrastructure equipment.

With the financial strength to reinvest in the company and continually improve
manufacturing and logistical processes, CPl has become an industry leader, providing
product innovation and excellence. Central to the success of CPl has been the establishment
of employee empowerment under a philosophy of quality through teamwork, caring and
commitment. This philosophy has led to continuous improvement, which is extended to
customers through our solutions and services.

Proven Expertise

From the Regents Emirates Pearl Hotel in Abu Dhabi, to Telefonica Vivo, the largest integrated
telecom in South America, to Oregon’s greenest multitenant data center, CPIl has provided
complete solutions that not only protect technology investments, but help companies achieve
industry recognitions, and meet today’s standards for green IT. Contact CPI for a solution that
meets your exact needs, and visit the website to find out more about the companies we have
already helped.

Visit Us

See our products firsthand by visiting one of our many product showrooms across the globe
or the Research, Development and Training (RD&T) Center in Georgetown, Texas. The RD&T
Center offers visitors the opportunity to observe real-world data center thermal testing and
allows CPI to perform top-notch in-house product testing. Not only does this 10,200 square-
foot center boast state-of-the-art test facilities, it also provides a fully equipped training
center, product showroom and modern customer meeting center.

Find more information about CPI solutions at:
www.chatsworth.com

+1-800-834-4969 (U.S. & Canada) or techsupport@chatsworth.com
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While every effort has been made to ensure the accuracy of all information, CPI does not accept liability for any errors or omissions
and reserves the right to change information and descriptions of listed services and products.
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